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The Salvation Army
of the Chattahoochee Valley

serving Chattahoochee, Muscogee, Marion and Harris counties in Georgia 
and Russell County, Alabama

With commitment to our neighbors and collaboration with community organizations, 
The Salvation Army of the Chattahoochee Valley can Do Amazing Good 

for women and families who need our services.  Let’s begin.    

Helping Families in Need Become Self-Sufficient



Diverse income levels in the Chattahoochee Valley
Columbus, the economic and population center of the Chattahoochee Valley, is thriving overall as a
community. In recent years, with the active involvement of local philanthropists, foundations and the
consolidated city/county government, the downtown area has experienced a renaissance, transforming an
area of empty mill buildings into the new Uptown.   
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Amidst growth, change and prosperity, some are being left behind.
Columbus and the surrounding rural areas still have a high number of people who are unemployed or do not
make a living wage*.

In Muscogee County, 10.7% of
residents are earning
less than $10,000.

In Marion County, 11.3% of
residents are earning less than
$10,000. Thirty-five percent
(35%) have a median
household income of $25,000
or less.

In Chattahoochee County, 
13.3% of households have incomes 
between $50,000 - $60,000. 

Living Wage for the Chattahoochee Valley:
$10.89/hour ....................single adult
$22.06/hour....................single parent with one child  
$27.18/hour....................single parent with two children   

None of the county averages are at these levels. 

In Harris County, 44.3% of residents
have a median household income
above $75,000

Ten percent (10%) of
residents in Russell,
AL have a median
household income
under $10,000.

SOURCE: Online Living Wage Calculators

More than 20,000 children in Muscogee
County live in single-parent families. 
Almost 5,000 Muscogee County children live
in a household where no parent has year-
round, full-time employment. 

SOURCE: Annie E. Casey Kids Count database

*Living wage refers to a theoretical wage level that allows an individual to afford adequate shelter, food and the other necessities.
A living wage should be substantial enough to ensure that no more than 30% of it gets spent on housing.



Guided by our mission:
The Salvation Army, an international movement, 

is an evangelical part of the universal 
Christian Church. Its message is based 

on the Bible. Its ministry is motivated by the love of
God. Its mission is to 

preach the gospel of Jesus Christ 
and to meet human needs in His name 

without discrimination.
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Muscogee, Marion and Russell County (AL) all have
poverty levels at or above 20%, which means that 1 in 5
residents is living below the poverty line. 

Slow employment recovery from the Great Recession

Unemployment rates are still
higher than before the Great
Recession in Harris, Marion
and Muscogee counties. Only
two of the five counties have
unemployment rates at or
below the national average or
for that of the state of
Georgia.

2017 Federal Poverty Level

1
2
3
4
5

Household Annual Income
$12,060
$16,240
$20,420
$24,600
$28,780

Poverty rates remain high for many
of our neighbors
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Although several service gaps
came to the fore, one in particular
stood out as the focus for The
Salvation Army: helping families   
- especially single mothers -
become self sufficient.         & 
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The Mission Planning Study draws
upon research and anecdotal
information gathered from 68
interviews with a diverse group of
influential community citizens and
not-for-profit leaders and
collaborative partners who identified
current and emerging needs.  This
group unanimously expressed
enthusiasm and hope about the
prospect of a coordinated,
cooperative effort to serve those in
the greatest need. 
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Fortunately, this area is blessed with caring and generous people who work together to make life
better for the community at large.  The collaborative spirit is alive and well here, and The Salvation
Army seeks to perform its role in concert with the fellowship of community organizations doing good
work, especially those serving the homeless community along the 2nd Avenue Corridor.

With a new community motto – We Do Amazing – synched with the tagline of the national Salvation
Army – Doing the Most Good – this area is poised to Do Amazing Good for those in need.

The Salvation Army completed a Mission Planning Study in November 2017 to examine the needs of
the communities it serves in the Chattahoochee Valley, and use that data to create a plan to guide its
work into the future. 

Collaborating to strengthen families

Mission Planning Study Participants by Group

Advisory Board

City/County Government

Community

Service Providers

The Salvation Army Clients

The Salvation Army Corps

The Salvation Army Officers

The Salvation Army Staff



The Pathway of Hope, a national TSA program with a proven track
record, is centered on structured case management. Launching the
program in Columbus is the most immediate action The Salvation
Army can take to deploy organizational best practices to assist
families who are homeless and otherwise in need of assistance.

The Salvation Army has two locations in Columbus where
the Pathway of Hope can be implemented to work with
children and families.  Launching this program will
require the addition of staff and special training.

The existing Corn Center on Warm Springs Road
in North Columbus is an exemplary facility that
welcomes children year round for its popular
afterschool and summer day camp.  Well
maintained and staffed, the Corn Center can
accommodate additional programs to
further improve the quality of life for
children and adults.

Pathway of Hope - FAMILY-CENTRIC PROGRAMMING

A focus on self-sufficiency for homeless families will be built around launching the Pathway of Hope Program.

Females Accessing Services 2016 2017 % change
Rent Payment Assistance 228 322 41%

Community Shelters 74 184 149%

Transitional Housing Shelter 46 91 98%

Homeless Permanent Supportive Housing 28 57 104%

Domestic Violence Shelters 11 19 73%

At Risk/Homeless Housing Related 7 6 -14%
Assistance Programs

2017 saw a dramatic increase in the number of 
women seeking assistance



• Improve the older 2nd Avenue facility

The juxtaposition of increasing prosperity and abject
poverty is most evident on 2nd Avenue, a main entry
into Uptown and home to many of the agencies that
provide services to the homeless and others in need.
The Salvation Army shelter and social services center
is well located here at the base of the bridge, “in the
mission field.”  

This facility, however, is rundown and underutilized.
The campus and programs are in need of an overhaul.

The map to the left shows that there are two major
entrances into Uptown Columbus:  the Chattahoochee
River bridge from Phenix City, and 2nd Avenue, a
major north/south corridor that connects to US
Highway 80, the 4 – 6 lane perimeter road around
Columbus. 

The “old” Salvation Army Corps Community Center,
located at 1718 2nd Avenue (the corner of 2nd and
18th), is home to a men’s shelter, the “soup kitchen”,
and the social services office.

To meet this need, the Salvation Army of the Chattahoochee Valley will need to:

• Engage and involve the community

IMPROVE LEVEL OF INVOLVEMENT WITH COLLABORATIVE PARTNERS
• Be present and participate in planning that affects the homeless community
• Constantly communicate and share program information and expertise
• Be a leader in identification of service gaps and, as appropriate, act to address them
• Welcome partners in service to prevent unnecessary duplication of efforts
• Fully participate in the Homeless Management Information System
• Value and actively foster staff professionalism
• Be prominent and visible in the community

ENGAGE VOLUNTEERS
• Create a year-round volunteer program with meaningful volunteer opportunities
• Create the capacity to identify volunteer opportunities and appropriately manage volunteer
engagement

In the process, RAISE COMMUNITY AWARENESS by communicating regularly with the media and
reporting progress in service to the community.



Using Salvation Army facility plans from other parts of the Southeast, the 2nd Avenue campus can
be repurposed – by renovation or demolition and rebuilding – to serve homeless families and
homeless women as well as the small number of men currently being served. 

The Salvation Army of Columbus is turning its attention to its 2nd Avenue facility to put its
best face forward to the community for three main reasons:

• Address operational and capital funding needs to 
support current and anticipated programs and services

The city is completing its River Walk and focusing next on the entryways to Uptown;

Neighboring agencies and clients need The Salvation Army to be a full collaborative
partner in providing coordinated services; and,

There is an identified need for more emergency and transitional shelter for women
and families.

1
2

3

The Salvation Army will need to increase its annual operating fundraising goals by at least $100,000 and
likely $200,000 - $250,000 to support the Pathway of Hope Program and family shelter operating expenses.

Additionally, a capital campaign will be necessary to repurpose the current 2nd Avenue facility for needed
programs and services.



Mission Planning Study Task Force Members

Rennie Bickerstaff - Community Volunteer
Neil Clark - Hecht Burdeshaw Architects, MPS Task Force Chair
Rodney Close - Boys & Girls Clubs of the Chattahoochee Valley

Pat Frey - Home for Good
Jim Gunby - Synovus Private Wealth Management

Wendi Jenkins - Columbus State University
Rick Jones - City of Columbus Planning Department

Twila Kirkland - Kinetic Federal Credit Union
Rick McKnight - River Center for the Performing Arts

Bob Offer - community volunteer
Mark Post - Harp, Poydasheff, Post, & Showers, LLC

Stacey Pritchard - Suntrust Bank
Neil Richardson - Safe House

Bishop L.D. Skinner - Bread of Life Christian Church
Reid Thomas - Reid Thomas, CPA
Philip Tisdale - Soma Foundation

The Salvation Army
5201 Warm Springs Rd

Columbus, Georgia 31909


